
 
 

Dear Customer, 

Our product range is subject to quality control regularly, therefore we are very sorry that you 
have to complain about one of our items. 
 
Please complete this return form, confirm the delivery address you wish the item to be 
sent back and send the defective item to: 
 
TS e-commerce Ltd. 
E-Commerce Returns 
577 Grand Boulevard, 
L'Île-Perrot, QC, J7V 4X4 
Canada 
 
Should we have questions regarding your return, then we will contact you within 10 working 
days from receipt of the parcel. 
 
Please note, that if a repair is not possible or disproportional, we will exchange the 
item. 
 

Customer number, if 
available: 

 
 

Customer Name: 
 
 

Email address:  

Desired delivery 
address of the repaired 
/ exchanged item: 

 

 

 Article number Quantity Article name 
Defect description/ reason for 
return 

1 
 
 

   

2 
 
 

   

3 
 
 

   

 
Remarks: 

 
 

 
 

 
 

 
 
Kind regards, 
THOMAS SABO Customer Service 

Phone number:


